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      End of COVID-19 Public Health 
         
Emergency consumer FAQs
en español

Surprise medical bill protections
en español

       
         Drug Affordability Board
Opportunities
Applications Accepted through March 18th

The 2023 Drug Price Transparency 
         
Program report is now available
Share your Rx drug price story 

      Disaster insurance resources 
 
      Reproductive Health Benefits
en español 



 



		

	


	
		
			





		

		
		    


		

	


	
		
			
 
       
         Get help

 
      If you have an insurance or financial services question, need to file a complaint or check a license, or want to request a public record, we can help.

         Learn more 
            




		

		
		    
 
      
         
         Insurance for consumers

      Auto, home, life, health, and more. Learn about all the insurance products available to protect your family and property.
 
         Learn more 
            




		

		
			

       
         
         Financial services for consumers

      Banks, credit unions, investments, debt resources, and student loans. Get help managing your money to reach your financial goals.
 
         Learn more 
            




		

		
		    

      
         Resources for businesses 

      Applications, licensing, charters, and regulation for professionals and institutions providing insurance and financial services. 
 
         Learn more 
            


 



		

	


	
		
			
Questions or complaints?
 
      File a complaint online or contact us:
 
      Consumer Hotline
 888-877-4894 
         (toll-free)
 
      Insurance
 Email:
DFR.InsuranceHelp@dcbs.oregon.gov
 
      Financial services
 Email:
DFR.FinancialServicesHelp@dcbs.oregon.gov
 
      Securities and investments
 Email:
Securities.Registrations@dcbs.oregon.gov


 
 
   Licensing (producers) 
503-947-7981

Email: 
   web.insagent@dcbs.oregon.gov
 Fax: 503-378-4351

   Non-depository Programs
(mortgage, consumer finance, pawnbrokers, etc.)
503-947-7300
Email: 
   DFR.NDP.Licensing@dcbs.oregon.gov

Check a license

Always verify that the company or individual you are working with has a license.
 
      Check a license now.
 
      Find licensed payday and title lenders. 

  
 
   
 



		

		
		    
News


	
		03/19/2024
One-time adjustment of student loans could lead to forgiveness


	03/13/2024
Oregon Division of Financial Regulation to host Scam Jam March 26 in Salem


	03/11/2024
Oregon Prescription Drug Affordability Board hosting community forums to hear how prescription drug costs affect Oregonians














   See more news 
 
      
          Videos
Learn more about the services we provide.

 
      
          Publications
Access our consumer education resources.






		

		
		    
Laws and rules
 Find information on the division’s: 
	 
      Laws and rules
	 
      Committees and workgroups
	 
      Orders
	 
      Bulletins

Other resources
	 
      Community engagement and consumer education
	 
      Data Broker registration
	 
      Insurance rates and forms
	 
      iReg

	 
      Oregon health rates
	 
      Oregon's Innovation Hub
	 
      Oregon’s Drug Price Transparency program

	 
      Insurance market regulation
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			Connect with us
		
  
   	
          Facebook
	
          Twitter
	
          Youtube
	
          Linkedin
	
          Instagram

 
   Links
	
         Work for us
	
         Licensee search
	
         News
	
         Public record requests
	
         Site map

 

	

		
			Address
		
Street:
350 Winter St. NE
Room 410
Salem, OR
Mailing:
PO Box 14480
Salem, OR 97309

      Overnight delivery address
 
 
	

		
			Contact
		
 503-378-4140 (Salem)
888-877-4894 (toll-free in Oregon)
503-947-7862 (fax)
Contact us
About us
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